
	  

	  

Q&A Your Questions, Our Answers               
FEES 
Are there plans to reintroduce  
season tickets? 

The Summer Mini Package (Feb-Apr) replaces 
a Seasons Ticket. The phasing out of Season’s 
tickets began in 2004 to improve equity and 
access to all campsites.  
 

The re-booking system is complex  
and confusing.  Is there a way this can  
be simplified? 

We agree, it currently is complex and we are 
working to create a simple and fair system 
linking Portarlington and our Seasonal Parks.  
 

AMENITY BLOCKS 
When will toilet blocks 25 and 27  
be reinstated? 

We are planning to open up toilet Block 25 
before Easter 2015. The new Committee is 
keen to start work on a Park Master Plan, 
which will guide decision making about asset 
development.   We plan to have a broader 
conversation with our annual (TMP) campers 
about the priorities for the future including 
toilet block 27. 
 

Is the committee planning to upgrade  
toilet and shower blocks? 

Yes. The Committee is actively looking for 
funding support to improve many of our park 
amenities along the coast. As funding 
becomes available, upgrading our amenities 
will be one of our highest priorities. 
 

Laundry facilities are not satisfactory.   
Are there plans to upgrade inefficient 
washing machines and dryers, and  
review the pricing of the dryers? 

We have heard and understand how  

 

important this is to campers and are starting 
the replacement of machines next financial 
year.  This will be a staged approach based on 
available funds.   
 

MAINTENANCE 
Are there plans to seal park roads,  
kerbs and paths? 

There is currently a lack of funding available to 
consider a major upgrade for roads, and 
paths. As our drainage system is upgraded, 
the condition of roads and paths will become 
more stable. Appropriate road resurfacing is 
certainly something we will be working to 
achieve.  
 

When will drainage and flooding issues  
be addressed? 

Simple drainage problems will be fixed before 
next season. Major works need to be 
considered with other service and 
infrastructure development.  They will be 
added to the Park Master Plan.   
 

When will the BBQ areas get hot water and 
(at St Leonards) much needed protection 
from the wind? 

We are considering these suggestions as a 
part of our renewal program for 2015-2016.  
 

Will you be looking at improving the 
general maintenance of the parks?   

Yes. Every year we try to improve our parks. 
We are looking at all suggestions campers 
have made in this survey and last year’s survey 
to help establish our priorities for next year.  
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ADDITIONAL SERVICES 
There are a number of projects that  

have been discussed in the past, like  

the jumping pillow and outdoor cinema.  
When will these projects be completed? 

These are great suggestions and we will 
certainly keep them on our agenda for when 
funding becomes available.   
 

There are problems with the boat ramps 
including congested traffic/parking and 
tensions between users.   

Will the Committee look at improving the 
boat ramp?  Are you planning to introduce 
a fee to non-campers for boat ramp usage?  

Bellarine Bayside has improved a number of 
our boat ramps this year and we are planning 
to upgrade the Point Richards boat ramp car 
park next year.   

There are no immediate plans to charge 
launching fees but we are aware that most 
councils and Foreshore Committees around 
the Bay are introducing fees.  It is something 
we may look at in the future. 
 

Will the Committee look at reintroducing 
services such as onsite kiosks and the fruit 
and vegetable truck? 

Yes. We are keen to provide the services that 
campers need and want. This year we trialled 
food vans, and opened up Arthurs Café as a 
general meeting and recreation room. 
Generally feedback on this initiative has been 
positive and we can review it, going forward. 

 

 

STAFF 
Can Rangers ensure that park rules  
are enforced?  

Our Rangers have heard and understand what 
campers are saying and are keen to improve 
the enforcement of rules in the park in a 
consistent manner.  
 

CLEANING 
What are you going to do to improve the 
quality of the cleaning? 

Many of you indicated a level of dissatisfaction 
with the quality of the cleaning services. As a 
result we have met with our contactor to 
address this. We expect that you will see 
immediate improvements when you next stay 
at our Holiday Parks  
 
 
Kevin Craig  
Chief Executive Officer 

 

 

 

 


